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< Overview

The Diploma in Sustainable Tourism Practices is designed to introduce the opportunities and challenges
faced by the tourism industry in developing sustainable practices and to offer feasible explanations and
strategic solutions. It consists of six seminars to be delivered online and onsite concurrently. During the
seminars, experts of various aspects of the tourism industry, ranging from marketing and air transportation, to
law and economics, and to cultural and culinary heritage, will use practical case studies and share their first-
hand professional experiences. The coverage of the latest development in the above areas provides a
comprehensive and niche set of knowledge in sustainable tourism. This diploma program is suitable for
practitioners of the tourism industry, aspiring to-be professionals as well as those who are interested in new
sustainability trends of the industry. Upon completing the six seminars, the participant is required to submit a
reflection report (2,000 — 2,500 words) for the award of the diploma.

% Seminars | Date | Time | Venue

Semi . Contemporary Sustainable Tourism Practices and their Contribution to SDGs
eminar 27 March 2025 (Thursday) 19:00-21:00 USJ llha Verde Campus
Sustainable Tourism and Law
Seminar 2 .
10 April 2025 (Thursday) 19:00-21:00 USJ llha Verde Campus
Seminar 3 Sustainable Tourism Marketing - Exploration of the Multifaceted Taipa Village
eminar 24 April 2025 (Thursday) 19:00-21:00 USJ Ilha Verde Campus
) Air Transportation and Sustainability
Seminar 4
08 May 2025 (Thursday) 19:00-21:00 USJ llha Verde Campus
) Sustainable Culinary Tourism
Seminar 5
22 May 2025 (Thursday) 19:00-21:00 USJ llha Verde Campus
Cultural Heritage and Sustainable Tourism
Seminar 6
05 June 2025 (Thursday) 19:00-21:00 USJ llha Verde Campus

¢ Medium of Instruction: English

+¢ Delivery of Mode: (Local Participants in Macao) Face-to-face Lecture in USJ (ITha Verde Campus);

(Non-local Participants) Online Lecture via Videocon tool: Zoom
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Seminar 1 | Contemporary Sustainable Tourism Practices and their contribution
to SDGs

Description

Tourism has been an important sector for growth of developing economies, both as a source of foreign currency
as well as its feature as a high intensity employer and generator of added value. Tourism is tempting, but
depending only on tourism can attract long term weaknesses in the development process. This seminar will
highlight the features of sustainable tourism with some practical examples as well as relate those features
within a wider scope of economic development, particularly relating this sector with the Sustainable
Development Goals established by the United Nations.

Speaker

José Luis de Sales Marques holds a degree in Economics and a MSc in
European Studies. He is the former president of the Institute of European
Studies of Macau (IEEM). He was also President of the Municipal Council
of Macau for eight and half years. Before that, he spent ten years at the
Macau Government Tourism Office (MGTO) with several management
positions reaching the post of the Deputy Director. He has extensive
experience in the tourism sector as a practitioner and academic. In MGTO
he headed research and marketing, product development and licensing as

well as the specia‘})ro‘jects division which organized the Macau International Music Festival such as the Macau
Grand Prix. The Tourism Industry School, MGTO training unit for tourism and hotel professionals, was also
under his supervision. At the Municipal Council, Sales Marques contributed in key areas such as city
administration, culture development, community well-being and launched the very successful promotional
campaign on city cleaning: Our City; Clean City, which contributed to elevating the overall image of Macau
as an international tourist destination. At IEEM, he was in charge of the Cultural Tourism program offered
together with the Institute for Tourism Studies, Macao (now the Macao University of Tourism), where he
taught public policies for culture and tourism. He is currently a writer, consultant, researcher, academic, and
Chairman of the General Assembly of the International Tourism Professionals Development Association,
Macao (TODA).
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Seminar 2 | Sustainable Tourism and Law

Description

A key challenge for the tourism sector relates to the need to balance growth with sustainability. This seminar
explores the role that the law plays and can play in the pursuit of such balance. In this context, on one hand, a
review and critical analysis of the different approaches to regulating sustainability in the tourism sector is
warranted. On the other hand, the seminar explores innovative regulatory approaches to tackling sustainability
concerns in tourism, including through a better use of market-based instruments. Finally, the seminar discusses
how different stakeholders can influence regulatory processes and their outcome, in order to improve
participation and ensure that laws and regulations reflect an adequate balance of interests and are better aligned
with sustainability goals.

Speaker

Angelo P. Rafael is an Assistant Professor at the Faculty of Business and
Law of the University of Saint Joseph (Macao). He is also a certified lawyer
by the Mozambican Bar Association, an Associate Editor of the Macau
Journal of Brazilian Studies, and President of Associacdo dos Amigos de
Mogambique in Macau. He obtained his Ph.D. in Law and Master in
International Business Law from the University of Macau and Bachelor in
Law from University Eduardo Mondlane. His research interests include

sustainability related topics, such as the role of non-state actors in

environmental governance, the different mechanisms used by States to influence green governance by

companies, sustainability and trade law, and sustainability and tourism law.

ORCID profile: https://orcid.org/0000-0002-7285-8394
Google Scholar profile: https://scholar.google.com/citations?user=KV0Onnf4AAAAAJI&hl=en
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Seminar 3 | Sustainable Tourism Marketing - Exploration of the Multifaceted
Taipa Village

Description

The seminar will delve into the introduction of the vibrant and culturally rich Taipa Village, recognized as
Macau’s leading tourism precinct. It will highlight how local communities are actively involved in tourism
marketing, along with some real-life examples to elaborate the driving forces behind this destination in terms
of integrated marketing strategies, destination innovative matrix, servicescape and other factors that convey a
diverse and distinctive tourism destination. All these attributes can enhance visitor experiences and support
local economies, positioning Taipa Village as a prime destination for sustainable tourism. Attendees will gain
valuable insights into the multifaceted approach required to promote a diverse and distinctive destination in

today’s evolving tourism landscape.

Speaker

Pamela Chan is the Managing Director at Taipa Village Destination
Limited and the Vice President of Taipa Village Cultural Association. Her
expertise lies in destination creation, marketing and communications, art
and cultural projects, as well as SME relationship establishment in Taipa
Village — Macau’s pre-eminent tourist destination. She has been

instrumental in organizing numerous art exhibitions and community
I programs to promote Macau's cultural and creative industries, as well as

the sustainable development of non-gaming tourism. Being an active
- social and community contributor, Pamela regularly participates as a
judge, mentor, and guest speaker for notable educational institutions including The Macao University of
Tourism, The University of Saint Joseph, City University of Macau, as well as the recurring community
programs Startup Weekend Macao organized by the Macao Startup Club. Prior to leading Taipa Village
destination project, Pamela has dedicated herself in a number of integrated resorts in Macau, excelling in
marketing and communications, public relations and event management districts. Since 2023, she has been
appointed as the Vice President of the International Advertising Association Macao China (IAA Macao),
collaborating with industry experts to promote marketing, advertising, and media innovation trends. Pamela is
currently a board member of the International Tourism Professionals Development Association, Macao
(TODA), local honorary member of Les Clefs d'Or Macau and the Vice President of SKAL International
Macau, embracing the vision to foster the exchange of tourism knowledge and professional networking

activities within the industry.
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Seminar 4 | Air Transportation and Sustainability

Description

This seminar will provide a high-level view of the global air transportation system and its influence on the
global economy. The regulatory framework of the air transport system and freedoms of the air will first be
introduced. Then the functions of key industry stakeholders and their impact on the international civil aviation
and tourism industries will be elaborated. The seminar wraps up with a discussion on sustainability issues
trends in the air transport industry, as well as current developments in tourism destinations in relation to the

industry.

Speaker

Jodo N. Antunes is currently the Director of Customer Services Branch
of CAM — Macau International Airport Co. Ltd., the Concessionaire of
Macau International Airport. He currently oversees the service provision
of sub-concessionaires at the airport terminal and the general support
services. He is an International Airport Professional Certified by ICAO-
ACI. Coming from a hospitality background, Jodo started his airport

career in the corporate communications department involved in the re-

imaging and PR of the Airport, in 2005 moved to the marketing
department where he was part of the team of airline and airport marketing and route development. In 2006 he
assisted the Executive Director in overlooking a number of departments, in 2009 was transferred to the
Contract and Operations Management Dept. where he held a number of positions being transferred to ADA,
an operating arm of the Airport as the Assistant to the CEO in 2011. Jodo is currently a member of the
International Tourism Professionals Development Association, Macao (TODA). He holds a Bachelor’s Degree
in Tourism Business Management from the Macao University of Tourism and a MBA from the Portuguese
Catholic University — University of St. Joseph. Jodo is married and has two young children who keep him
busy. During the rare occasions when he has free time, he enjoys a round of golf with his friends.
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Seminar 5 | Sustainable Culinary Tourism

Description

This seminar explores the dynamic intersection of food, culture, and sustainability through the lens of culinary
tourism. Participants will gain an understanding of culinary tourism’s role in connecting travelers with local
cultures and food practices. The seminar covers the principles of sustainable tourism, highlighting the
environmental, economic, and social impacts of food choices. Key topics include sourcing ingredients locally,
minimizing food waste, and real-world case studies of successful sustainable culinary tourism. The participants
will also examine the challenges and strategies for promoting sustainability in this vibrant sector, fostering a

deeper appreciation for food’s role in sustainable cultural experiences.

Speaker

Luis Heredia was born in Lisbon. He holds a Bachelor’s Degree in Tourism
Business Management from the Macau University of Tourism (UTM) and a
Higher Diploma in Hotel Management from Porto and Estoril Hotel
Management Colleges. With over 30 years of diverse experience in tourism
and hospitality, he has worked across government, education, and private
sectors in Macau, Portugal, Belgium, and the UK. Currently, Luis serves as
the Principal Consultant at LCCH — Hospitality and Tourism Consultancy.

Additionally, he shares his expertise as an Adjunct Lecturer at both the
Macau University of Tourism (UTM) and the Macau University of Science and Technology (MUST). Luis is
currently a member of the International Tourism Professionals Development Association, Macao (TODA),
also the President of the Macau Rugby Club and the Vice President of the Wine Society of Macau.
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Seminar 6 | Cultural Heritage and Sustainable Tourism: The Case of Macau

Description

Macau has a rich history of cultural exchanges between China and the West for more than four centuries. Since
the 1970s, the government has begun to attach importance to the protection of cultural heritage. Many historical
buildings have been restored and revitalized, giving the city a unique look and thus enhancing the development
of sustainable cultural tourism.

The seminar will briefly introduce some of Macau’s cultural heritage, how they are being protected, and their
role in supporting the development of sustainable tourism in the city. Revitalization projects such as the turning
of the Santiago Fort, the Tak Sing Pawn Shop and the Mandarin House into tourism and hospitality hotspots,
as well as the restoration of the Felicidade Street and the pedestrian zone at the Senado Square will be provided
to demonstrate how cultural heritage management contribute to the tourism industry.

In addition to introducing how tangible historical buildings endow cultural tourism, the intangible substance
behind such rich heritage will also be touched on. Various religious beliefs and customs in Macau like the
Parade of Our Lady of Fatima, the Drunken Dragon Dance, and specialty gastronomy (Chinese, Portuguese
and Macanese cuisines) will also be highlighted.

The seminar emphasizes the endeavor to better explore the hidden treasures within our neighborhood as

important resources for cultural tourism which can enhance tourists' travel experience.

Speaker

Lui Chak Keong (André)

Architect (Macau), Architecte du Patrimoine (France)
PhD in Design (Cultural Heritage Conservation)
Member of ICOMOS and ICOMOS CHINA

André was born in Macau and graduated from the Faculty of Architecture,
Universidade Técnica, Lisbon (Portugal) in 1999. During 2000-2003, he worked

as an architect at the Cultural Affairs Bureau of the Macau SAR, mainly engaging

in conservation and restoration projects. He also participated in the application process of Macau’s Historical
Center to be classified as a UNESCO World Heritage.

During 2003-2005, he completed his studies in cultural heritage (conservation and reuse of ancient buildings
and historical districts) at Centre des Hautes Etudes des Chaillot in Paris, and earned the Diplome du Centre
des Hautes Etudes des Chaillot - Postgraduate, as well as the professional qualification of Architecte du

Patrimoine in France.
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In 2006, André opened his own design studio in Macau and he works mainly on heritage site projects
(http://www.citaplanningdesign.com).

With such remarkable academic and practical experiences, he was appointed a member of the working group
for the elaboration of the Macau Urban Concept Plan at the Research Centre for Sustainable Development
Strategies of the Macau SAR Government during 2008-2010 and then a member of the Cultural Heritage
Committee of the Government for 2014-2017.

Since 2020 to the present, he has been a member of the Urban Planning Committee of the Macau SAR

Government.

Last updated: 14 February 2025

8|Page



