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Anti-Discrimination and Anti-Harassment Policy

To foster an environment of respect for equal rights and human dignity, the University of Saint
Joseph has introduced this Anti-Discrimination and Anti-Harassment Policy after consultation
with the Academic Council and approval by the Executive Council.

1. Policy Statement

University of Saint Joseph is committed to the implementation of the constitutional principle
of equality under Article 25 of the Basic Law of Macau Special Administrative Region. All
faculties, staff, and students of the university are responsible for maintaining a positive
learning and working environment. Discrimination and harassment are strictly prohibited.
Complaints of alleged discrimination or harassment shall be subject to effective investigation.
Individuals who violate this Policy because of discriminative or harassing conduct, or filing
false complaints, shall be subjected to corrective action.

2. Definitions

2.1. DISCRIMINATION: Discrimination means unreasonably treating an individual or group of
individuals differently based on nationality, race, gender, age, religion, political or ideological
belief, education or cultural background, wealth, social status or any other category defined
by the law.

2.2. HARASSMENT: Harassment means verbal or physical discriminatory conduct by an
individual that is so severe or persistent that it causes a serious impact on the ability of the
victim to participate in or benefit from the university’s educational and/or employment
opportunities, programmes or activities. Harassment includes sexual harassment, bullying,
stalking and other wrongdoings of the same nature. These wrongdoings can occur during or
after school hours, on campus or in a neighbourhood, face-to-face or on the internet, through
social media or by other means.

2.3. SEXUAL HARASSMENT: Sexual harassment refers to unwelcome sexual advances,

requests for sexual favours, and other verbal or physical conduct of a sexual nature when:

*  Submission to such conduct is made either explicitly or implicitly a term or condition of
an individual’s employment or academic experience; or

*  Submission to or rejection of such conduct is used as a basis for adjustment of salary, or
other benefit changes affecting an employee, or academic decisions affecting a student;
or

*  Such conduct creates an intimidating, hostile, or offensive working/learning environment.

Sexual harassment does not refer to occasional compliments of a socially acceptable nature.

2.4. BULLYING: Bullying is intentional, repetitive and/or aggressive behaviour that can take
the form of physical or verbal harassment and involves a real or perceived imbalance of power.
Bullying behaviour can include insulting, attacking, taunting, humiliating or embarrassing
someone in public, spreading rumours, and so on.
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2.5. STALKING: Stalking is intentional, repetitive and/or aggressive pursuit, following, which
causes serious interference with the peace and/or safety of another person.

3. Procedures

3.1. Reporting: Anyone who believes that he or she experienced or witnessed an incident of
discrimination or harassment shall promptly file a written complaint to the University in
English or one of the official languages of the Macau SAR.

(1) Anyone who intends to file a complaint shall complete the Discrimination and/or
Harassment Reporting Form (See Annex) and deliver it in a sealed envelopment to the
Central Services Office (CSO) of the University in person or by registered mail. Available
documentary evidence and written testimonies shall be submitted as attachments to the
Form in the same envelop. Anyone may obtain the Form at the front counter of CSO or
download it from the website of the University.

(2) If the complainant decides not to use the Form, he or she shall provide the same
information that is required in the Form and deliver the signed written complaint
together with the available evidence in a sealed envelop to the CSO in person or by
registered mail. An anonymous report is not considered as a complaint.

(3) The staff of CSO who receives the complaint at the front counter or in the mail shall date
and sign the envelop and deliver it to the Rector’s Office within 1 working day. The staff
should not read the content of the complaint and should handle the submission as a
confidential matter. The Rector’s Office shall bring the complaint to the attention of the
Rector or the Vice Rector responsible within 4 working days after receiving it.

(4) The complaint should be made no later than within 90 working days of the last incident
of perceived discrimination or harassment, unless there are extraordinary circumstances
that prevented the complainant from doing so. Such circumstances should also be
specifically explained in the complaint.

(5) The complainant should understand that whoever receives the complaint on behalf of
the university will pass it on to the Rector or Vice Rector responsible within 5 workings
days after the complaint is filed against him or her. The complainant will receive a written
notice of the preliminary decision of the Rector or Vice Rector responsible from the
Rector’s Office within 15 working days (or in due course).

(6) The complainant should understand that the university will notify the accused person in
writing that a complaint has been filed. The notification will also provide the name of the
complainant and details of the allegations. The University shall not disclose the

complainant’s Macau Resident Identity Card number , passport number , residential
address and private telephone number and other personal data to the accused person.

3.2. THE RECTOR or Vice Rector responsible shall, within 5 working days after receiving a
complaint, request an officer of the university to conduct a preliminary review of the
complaint and determine if there is legitimate ground to set up an Investigative Committee.
The preliminary review shall be completed within 5 working days. If it is necessary to seek
legal advice, the preliminary review shall be completed within 10 working days. The Rector’s
Office shall serve a written notice of the preliminary decision of Rector or Vice Rector
responsible to the complainant in due course.
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The officer in charge of the preliminary review, upon completing the preliminary review, may
also propose to the Rector or Vice Rector responsible to set up a reconciliation panel by the
University, which shall have equal representation of men and women, to preside meetings
between the two parties for the purpose of reconciliation, if both parties fully agree to have
these meetings. Such meetings shall start within 5 working days after the preliminary review
is completed and end within 15 working days after they start. The written agreement of
reconciliation reached by the parties and presided by the reconciliation panel is binding to
both parties. When the parties fail to reach an agreement of reconciliation, the university
shall launch the investigation of the complaint immediately.

3.3. PRIVACY AND CONFIDENTIALITY: To the extent possible, the university will protect the
privacy and confidentiality of all parties. In principle, all records of the complaint, investigation
and decision shall be kept confidential. It may become necessary, however, to disclose
information during or after the course of an investigation.

3.4. INVESTIGATION: The investigation committee set up by the University shall have equal
representation of men and women. Upon agreement of both parties, if necessary, the
University may appoint external member(s) or student(s) to be member(s) of the Committee.
The Committee shall conduct a prompt, thorough and neutral investigation of any complaint.
The Committee shall hear from both the complainant and the respondent, interview the
witnesses, and review the evidence. The burden of proof is on the shoulder of the
complainant.

Prior to an interview in front of the Committee, each party may apply in writing to the
Committee to have an accompanying person in the interview. The Committee has the power
to decide whether or not to grant an approval. The accompanying person shall not act as a
legal representative of the party, make a statement to the Committee or disclose any
information regarding the case of complaint and the relevant process.

During the investigation, both parties may make a request of university presided
reconciliation. The Committee shall consider this proposal and decide whether or not to
approve it based on the nature of the complaint filed, facts found and evidence collected. The
written agreement of reconciliation reached by the parties and presided by the university is
binding to both parties.

3.5. FALSE COMPLAINT AND FALSE INFORMATION: It is a violation of this Policy when a person
knowingly or recklessly alleges a false complaint of discrimination or harassment or provides
false information during the course of an investigation. The victim of a false complaint may
file a counter-complaint. False complaints and false information shall be subject to
investigation by the Committee.

3.6. DETERMINATION AND CORRECTIVE ACTION: The Committee shall deliver a written report
on whether or not there is a violation of this policy within 60 working days from having
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received the complaint, absent extenuating circumstances. The report shall describe (1) the
complaint received, (2) the investigative process, (3) the evidence, (4) the findings of the
investigation, and (5) if it is determined that there is a violation, the corrective action(s).
Appropriate corrective actions may range from verbal or written reprimands, suspensions,
dismissal or termination of contract, in accordance with established USJ student and staff
regulations. The Committee may also recommend preventive measures to the university.

3.7. APPEAL: If an individual disagrees with the decision made by the Committee, he or she
may file a written appeal within 30 working days after receiving the decision, together with
the relevant documents and evidence if any, to the Executive Council of the university. The
Executive Council shall review the case and deliver a decision within 60 working days from
the receipt of the appeal.

3.8. EXTENSION OF LIMITATIONS: If necessary, the Rector or Vice Rector responsible may
decide or approve to extend the limitation defined in the provisions above.

3.9. CONFLICT OF INTEREST: Anyone who has a conflict of interest in relation to the case of
complaint shall declare it to the University and shall not be appointed by the University to
receive or handle the case.

3.10. LEGALREMEDY: Everyone has the right to seek the appropriate legal remedies in a court
of law.

(1) CRIMINAL OFFENCE: Incidents of the nature of criminal offence shall be reported to the

police department. The emergency number to contact the police is (853) 999 or (853)
28577577.

( 2 ) After the complaint reports the incident to the police or starts the legal proceedings,

the university shall suspend its investigation immediately. After the completion of the police
intervention or the legal proceedings, the university may decide, given the results of the
police intervention or the legal proceedings, whether or not to resume the investigation and
take a corrective action.

The right to interpret the provisions hereof rests with the Executive Council of the university.

Effective Date: February 3, 2015

Approval: The original Policy was approved by the Executive
Council of University of Saint Joseph on February 3, 2015, and
the revised Policy was approved by the Executive Council of
University of Saint Joseph on January 17, 2017 and on January
30, 2018.
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Annex : Discrimination and/or Harassment Reporting Form
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DISCRIMINATION AND/OR HARASSMENT INCIDENT REPORTING FORM
(For use by students, staffs and other complainants)

%48 & /eRRIBE A IRERR (HBE. BEREMAER)

COMPLAINANT (Place a v in the appropriate box) I2:FA (R AESBEAIFIE)

O Victim S Z A [J Witness 75

INFORMATION OF THE COMPLAINANT $%&F A

Name ¥

Gender 145l

Contact Number Bt48E&E 58 E-mail EER

Place a v in the appropriate box. A A& S BT 1E

O Student B4E (Student ID 245 4RE)

[ staff 2T (Department FTEERFT) )

(] Others E 1t (Please specify and provide ID number 55 5ERBL 12 (i 5 19 75 55 A5)

INFORMATION OF THE ALLEGED OFFENDER #3#%5F A

Name 4

Place a v in the appropriate box. B A E S B &

[J Student B34 (Programme H1 5l )
(] Staff E T (Department FTEERFT )
[J Others E 1t (Please specify a5 AH )
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INFORMATION OF THE INCIDENT E &

On what date did the incident happen? 28 HHR ?

Where did the incident happen? SEE2 it 2 ?

Were there any witnesses of the incident? =& A thzE A?

(] Yes, please provide the name and contact of the witness. &, i et 2 R A& S .

0 No &8

Please describe the incident (If space is not enough, please give further details on supplementary
sheets. Every page enclosed should be signed by the complainant.) 55 #5525 4838 (M0 AEL

S, FERMARE,EFREEM LER)

sEap

Your request, if any. SNBEAEK, B2
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Supplementary information/evidence 7t & il /55 1

(] Yes, please specify A, i557+0A

[0 No )8

Have you discussed the incident with someone in this University? B N @& AR A iwE
B

0 No J8

[ Yes, please provide the name, position and contact of the person(s). B, B IR HE R, B
NEET .

THIS PART IS TO BE SIGNED BY THE COMPLAINANT. A HIZFAEE

| declare that to the best of my knowledge all information given is true. | also understand that it is
confidential, but consent to the disclosure with due discretion for the purpose only of investigating
and acting on the complaint.

RAFBUIBRBERAAFMMERAERZEEBE. AAPARHFZREERE, BRESRHFOER
Tlnﬂéﬁiﬁﬁﬁﬁﬁhnﬁﬂﬂ;%%ﬁﬁ%&qu%Siiﬂ})ﬁiéo

Eﬂ

|>

SIGNATURE

4
<

KRR

/ /
Day H Month B  Year &
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IF THIS FORM IS COMPLETED BY OTHER PERSON ON THE COMPLAINANT’S BEHALF, PLEASE FILL IN
THE FOLLOWINGS AND SIGN ON BELOW. M AR RAFE = HEIESE , EEARIRHUTE

R ERE,

Name of the person filling this form BB A5

Contact (phone or email) J 4% 75 =0 (BB 5E 2 EE &)

| declare that | have assisted the complainant to prepare this submission of complaint at the request
of the complainant and the complainant understands and agrees that to the best of my knowledge
all information contained in this form is true.

RANFGIBRRRRFAZRMERMERX R RAFER  RFACHARBEBEAMIEREA
NWERZEEE.

SIGNATURE

5%
E1

/ /
Day H Month B  Year &

NOTES ;EE=I18:

1. The Complainant should use English or one of the official languages of Macau to complete this Report Form in order to
file his or her written complaint and deliver it to the Central Services Office (CSO) of the University in person or by
registered mail. All available evidence should be submitted as attachments.

BRFFABEERARNNEC—ERMESASERSARARKRLEBRG , WREIBRERILRERT
AR —IRARTBIIREFRIG—RZELR.

2. The complaint should be made within 30 working days after the last incident of perceived discrimination or harassment,
unless there are extraordinary circumstances that prevented the complainant from doing so. Such circumstances should
also be specifically explained in the complaint.

RABENFRERENERABESHELEEZN 0 ELFANRE. EXEBRRFEMEBBUERRGN , B
EERFPRHUERERE.

3. Ananonymous report is not considered as complaint.

ERRFHATRIE,

4. The university will notify the alleged offender in writing that a complaint has been filed. The notification will also provide
the details of the allegations that have been made against him or her.

WRIRERFRE  PRGUEBEHBANBEEFA. SEBMNKIREEZOAE.

5. The complainant should understand that it is a violation of the Policy to file a false complaint or provide false information.
Such wrongdoings will also be subject to investigation and appropriate disciplinary actions.

REFABZIBENELEREZAREERENIBERBREK. ERAETARRIRERBENLCREE
DRBFRATE,
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6. The complaint will be passed on to the Rector or Vice Rector responsible within 5 workings days after you submit this
Reporting Form to the staff at the Central Services Office of the University. You may be contacted by the University any

time after. The Rector’s Office will deliver a preliminary decision to you within 15 working days (or in due course) after
the complaint is received.

BN RARKRFEEERRIRFRE | BHRFHR 5 @ LERABRXTFREIDEERE. REPMAERE
WRRERE 15 B TEEA ( NEERE ) AE N EEVLRE.

RECTOR’S DECISION R EHRE

[ To set up an Investigative Committee consisting of the following members and launch an
investigation SR NN EHBRNAEZESWETHE

[ Other E
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